How to read your
member ID card
We updated your member ID cards. Here’s a simple way for you
to know which sections of your new card are important to you.

FRONT
Cigna Logo: A Cigna logo on the front of your card means providers
in the Cigna PPO network are your primary providers, because you
live outside the state of Michigan.1 You’ll need to search for a provider
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within the Priority Health network if you want to get care in the state of
Michigan. Read more about finding a doctor wherever you are on the
back of this page.
Contract number: Your member ID number is unique to you.
Name: Your first and last name is listed on your card.
Group # and name: Your group number is unique to your plan
type or employer.
Health plan: The name of your plan.
Dependents: Any dependents on your plan, like a child or
spouse, are found here.

BACK
Member: How to call Customer Service and Behavioral Health and
instructions on where to find a doctor are located on the back of
your card.
Provider: Whenever you receive care, make sure your doctor has
your health insurance information. This portion of the card is the
information they need to know.

Visit priorityhealth.com and click member to find more
information on benefits, download forms, and more.
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Looking for a doctor?
You have the option to receive care either in or out of the state of Michigan. Follow the instructions
below to find a provider in your network based on your location.
To find a provider outside of Michigan:
1. Go to mycigna.com.
2. Click How to Register.
3. Read the instructions to determine what information you’ll need to provide, then click Register Now.
4. After your registration is complete, you’ll be able to search for Cigna providers.
To find a provider in Michigan:
1. Go to priorityhealth.com/member.
2. Register or log in to your MyHealth account.
3. Once you’re logged in, click Find a Doctor located in the left side bar.
4. Inside the Find a Doctor tool, you’ll be able to search for Priority Health providers.

Still have questions about your new member ID card?
Log in to your MyHealth account to send us a message or call the Customer Service number on the back of your member ID card.
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Cigna's PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna PPO for Shared Administration.

Priority Health is an independent company and not an affiliate of Cigna.
Any Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life
Insurance Company. The Cigna name and other Cigna marks are owned by Cigna Intellectual Property, Inc.
Priority Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia en su idioma. Consulte al número de Servicio al Cliente que está en la
parte de atrás de su tarjeta de identificación de miembro. (TTY: 711).
.)711: (رقم هاتف الصم والبكم. يرجى االتصال برقم خدمة العمالء على الجانب الخلفي من بطاقة عضويتك الشخصية. فإن خدمات المساعدة اللغوية تتوافر لك بالمجان، إذا كنت تتحدث العربية:مالحظة
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