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What’s changing?

New submission process
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We’re automating how you 
submit provider data and 

changes.

You’ll no longer submit 
credentialing forms 

through fax or email.

You’ll now submit your  
credentialing forms 

through our online portal.



There are no changes to the delegated 
credentialing process. This training is for 

non-delegated providers only.



How does this benefit you?
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No changes to how you navigate our website.

The new process will guide you to complete the correct 
credentialing and provider enrollment forms.

Automated online submission process. No need to print 
forms and waste paper.

Your submissions will deliver instantly to the correct 
processing team which reduces the administration time 
you spend ensuring your forms are submitted correctly.

Just like before, you’ll continue to receive a confirmation 
email with an inquiry number for tracking purposes.



Training agenda

• Accessing the new submission tool
• Enrolling a new provider or adding an existing provider to a 

new group
• Enrolling an organization
• Change an existing provider group
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Want to update provider information?

• On www.priorityhealth.com navigate to our Credentialing 
page.

• From this page navigate our website based on your needs.
• Click any credentialing form and you will automatically be 

directed to our new submission tool.
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http://www.priorityhealth.com/
https://www.priorityhealth.com/provider/manual/standards/credentialing


Enrolling a new provider or 
adding an existing provider 

to a new group?
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1. Select “Enroll New Provider-Individual” 
from the drop-down list.
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2. Select the appropriate provider type 
from the next dropdown box.



3. Download and complete the required 
documents. 
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4. Click on “Browse for File” to upload 
your completed documents.



Need to update provider information for 
multiple providers?
• Use our Change Template Form
• Listed as a downloadable form option
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5. Complete all text fields.
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6. Click Submit.
• Note: Once you hit submit, you’ll 

receive the confirmation screen below 
showing that your request was 
successfully submitted. 



Enrolling an organization?
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1. Select “Enroll New Provider-
Organization” From the drop-down list.
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2. Select either “Credentialed” or “Non-
Credentialed” from the next drop-down 
list.



• If you’re unsure of your organization’s credentialing status, refer to 
the lists on the right of the screen to choose. 

Note
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3. Download and complete the required 
documents. 
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4. Click on “Browse for File” to upload 
your completed documents.



5. Complete all text fields.
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6. Click Submit.
• Note: Once you hit submit you will 

receive the confirmation screen below 
showing that your request was 
successfully submitted. 



Changing an existing 
provider group?
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1. Select the appropriate category for 
your change.
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2. Once you’ve selected the correct 
category for your change, required 
documents and text fields will appear.



3. Download and complete the required 
documents. 
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4. Click on “Browse for File” to upload 
your completed documents.



5. Complete all text fields.

• Note: These fields types may change 
depending on the request type you 
select.
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6. Click Submit

• Note: Once you hit submit you will 
receive the confirmation screen below 
showing that your request was 
successfully submitted. 



Questions?
To learn more about updating provider information go 

to the Credentialing page on our website.
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https://www.priorityhealth.com/provider/manual/standards/credentialing
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