
TOP NEWS 

The wait is over, prism is here! 

Learn how to register for prism, manage your group or facility, review claims and 

appeals | more  

Share your thoughts with us 

Take our 3-minute survey about this news digest. What do you like? What do you 

want to see added? | more  

AUTHORIZATIONS 

We upgraded to 2021 InterQual® criteria on Oct. 15 | more 

Assist Medicaid members newly transferred from THC products with updating 

their medications | more 

Our move to the 2021 CMS Inpatient Only list  is delayed | more  

GuidingCare enhancements debuted Aug. 23 | more 

More news stories... 
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BILLING AND PAYMENT 

Changes to appeals process coming Nov. 1 | more 

COVID-19 treatment $0 cost share ended Sept. 30 | more 

More news stories... 

INCENTIVE PROGRAMS 

2022 PCP Incentive Program (PIP) preliminary manual is now available | more 

Receive PIP credit through new gaps in care campaign | more 

Increased reimbursement for Behavioral Health Collaborative Care services | 

more  

More news stories... 
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PRIORITY HEALTH NEWS 

Increased Star Ratings, more opportunity to deliver high-quality care | more 

Don’t forget: You can still serve THC members with commercial group and 

individual plans | more 

Priority Health provider onboarding and training for THC providers is available on 

demand | more 

More news stories... 

PHARMACY 

Authorization requirements added for select Medicare medical drugs starting Dec. 

1 | more 

New preferred products for Medicare Part B drugs started Oct. 14 | more 

More news stories... 

PLANS, BENEFITS & COVERAGE  
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Help prevent suicide with these tools and resources | more 

Member programs catalog now available | more 

Your patients’ 24/7 Behavioral Health support is just a phone call away | more 

New PriorityMom maternity program launched for expecting moms | more 

More news stories... 

REQUIREMENTS AND RESPONSIBILITIES 

Home care policy update | more 

More news stories... 

MEDICARE QUALITY 

Get updates from the Medicare Quality team, including campaigns, tools and 

resources to help you close your patients’ gaps in care | more 

(c)2021 Priority Health

1231 E. Beltline Ave. NE 

Grand Rapids, MI 49525-7024 
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Non-discrimination notice | Language assistance 

View in Browser | Unsubscribe 

This email is confidential and intended for the recipient specified in this message 

only. It is strictly forbidden to share any part of this message without a written 

consent of the sender. If you received this email in error, please reply informing 

us of the error and then delete it from your inbox.  




