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Spotlight 

Our commitment to improvement  
We heard your suggestions to improve self-service tools on the provider 
center of priorityhealth.com and recently launched four enhancements to our 
member inquiry tool and one to our auth inquiry tool:  

1. Vision benefits for Medicaid available
2. Track your patients' visit limits for rehab and home health care
3. Easier to understand contraceptive contracts
4. Chiropractic service benefits clarified
5. Auth Inquiry is now easier to use

Learn more 



Authorizations 

 Medical policy
updates more

 Request elective
retrospective
authorizations
through Clear
CoverageTM starting
Aug. 15 more

More news stories 

Billing and 
payment 

 Practitioner
Medicare billing
edits change
effective June more

 Priority Health
supports psychiatric
collaborative care
management
(PCCM) more

 Billing for services
reported on split
claims more

More news stories 

Incentive 
programs 

 Physical Therapy
Incentive Program
recipients
announced more

More news stories 

Pharmacy 





Update to allow 30-
day supplies of
short-acting opioids
more
July 1 pharmacy
and formulary
changes more

 Biosimilars
preferred over
Remicade(R)

effective July more

More news stories 
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Plans and 
benefits  

 Newborn coverage
policy more

 Medicaid dental
benefits overview
and new coverage
for pregnant
members more

 New Healthy
Michigan Plan HRA
form and process
more

More news stories 

Responsibilities 
and standards  

 Medicare chart
reviews starting more

 Cognisight beginning
CMS risk adjustment
validation more

More news stories 

Priority Health 
news  

 Update: Our
commitment to
improve turnaround
more

 Changes to
Provider Center
sections and names
more

 Priority Health and
Cigna form alliance
more

More news stories 

Clinical 
resources 

 Medicaid STD
prevention
resources reminder
more

 New MDHHS
guidelines for nPEP
HIV preventive
treatment more

 Reminder:
Document patient
BMI at each visit
more

More news stories 
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