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AZ Spotlight

Our commitment to improve turnaround times

Our service levels for provider credentialing and change requests are not
meeting your expectations, or ours. We've identified and are addressing
multiple issues. We're committed to improving turnaround times by May
2018 with our backlog resolved by the end of summer.

Stay up-to-date on our progress
Log in and check provider news for updates on our improvement efforts.
Our credentialing web page now lists the submission date we're processing.

Learn more
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