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Help your patients prepare for the end of
the Public Health Emergency (PHE)

By: Dr. David Rzeszutko, MD, MBA, Vice President, Medical and Clinical
Operations



Let's work together to offer your patients, our members, support as the PHE ends
May 11, 2023.

COVID-19 coverage changes

The PHE allowed for member cost share flexibility within their health plan for
COVID-19 related claims. The end of the PHE will mark several cost share and
coverage changes for testing, vaccines and more.

See our recent news item that outlines the changes taking place on May 12.

All providers must revalidate their Medicaid enrollment information

To continue being reimbursed for the services you provide, you must revalidate your

enrollment information at least once every five years, or more often if requested by
MDHHS. MDHHS will notify you when revalidation is required. We encourage you

to keep an eye out for this communication.

See MDHHS’s CHAMPS Instructions & Information.

Medicaid redetermination requires all members to renew
The state of Michigan is restarting full eligibility reviews for D-SNP, Healthy
Michigan and Medicaid members in June 2023.

e To ensure you get paid, check your Medicaid patient’s coverage prior to
providing services. Members may lose coverage if they didn’t renew their
information or if they couldn’t be contacted during their Medicaid re-
enrollment period.

o If amember no longer has Medicaid coverage and believes they still
qualify, they’ll need to reapply through their account, by calling the
Medicaid Beneficiary Hotline at 1.800.642.3195 or by visiting their local
MDHHS office.

o If amember is no longer eligible for Medicaid after a full renewal,
they’ll receive information on when enrollment ends, how to appeal and
how to enroll in other health coverage.
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Learn more about Medicaid redetermination on the MDHHS website.

Thank you for all you do,

Dr. David Rzeszutko, MD, MBA
Vice President, Medical and Clinical Operations

Join us for our next

Virtual Office Advisory

Educational webinars to connect you with Priority Health
experts and help your practice maximize its effectiveness

Billing & coding tips

We recently hosted a Virtual Office Advisory (VOA) webinar specifically for billers
and coders covering a variety of topics from top denial reasons of 2023 and how
to avoid them to appeals tips for non-contracted Medicare providers, and more.
Below are a few highlighted tips.

WATCH THE WEBINAR
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Use prism as your source of truth for denials

prism shows exactly why a claim was denied, along with any potential clinical edit
denial information including Local Coverage Determinations (LCD) or
Noncommunicable Diseases (NCD) information. In contrast, 835 files only provide
generic denial information.

Use one claim line for multiple observation (G0378) units

0378 should be on one claim line with total units on UB-04 Bill Type 013X or 085X
claims to prevent the following edit:

e APC Edit 051: Observation code GO378 not allowed to be reported more
than once per claim (Returned to Provider (RTP))

If GO378 is reported on multiple claim lines, the first instance won'’t trigger the APC
Edit 051, but subsequent instances will.

Download remittance advice files within 90 days

Remittance advice (RA) files are available in Filemart for 90 days. After 90 days,

we archive them and are unable to process requests to retrieve them.

It's the provider’s responsibility to:

e Download the files.
e Share them with third-party billing companies as needed.
e Store them for the federally mandated 5-7 years.

If you need access to Filemart to download your RA files, you'll need to gather the
tax ID and NPI number(s) for all providers you’ll need access for, then:

1. Log into your prism account.
2. Click General Requests then New Request.



3. Select the Website Tools & Services option.

4. Click Next, twice.

5. Enter in the message box: “Please provide Filemart access to the following
tax ID numbers and NPl numbers: (list them individually)”

6. Click Submit.

Complete billing within 12 months

Providers have 12 months from the date of service to complete billing and resolve
claim discrepancies. This is our timely filing limit.

o We’'ll deny corrected or augmented information received after 12 months to
provider liability.

o We won't override our timely filing limit for front-end rejected claims
because they don’t enter our payment system and aren’t considered clean
claims.

GET MORE BILLING
NEWS & TIPS

New! Reviews & Appeals web page

We reorganized and revamped the Reviews & Appeals section of our Provider Manual
to make it easier for you, our providers, to work with us, care for our members and get
paid fairly and accurately.

Learn more
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Medicare & Medicaid quality

Together, we can close your patients’ gaps in care. From preventative screenings
to managing chronic conditions, we’re here to support you. Get information on our
latest Medicare & Medicaid quality information, provider tools and member

benefits.
DOWNLOAD THE GUIDE

Value-based incentive programs

We appreciate your partnership as we work to provide the right care, at the
right time, in the right place and at the right cost. We're continually evolving
our incentive programs to help us achieve these goals and recognize the
hard work you do to keep our members healthy.

Below are key incentive program updates and deadlines for the second
quarter of 2023.

2023 PCP Incentive Program (PIP)

Focus measure pre-payments

Quarterly estimated pre-payments help us support our ACNs to maintain
stability year-round. Our first chronic disease focus measure pre-payments
were delivered to participating Accountable Care Networks (ACNs a.k.a.
CINs, POs, PHOs and group practices) earlier this month.

Future pre-payments will be issued in late June, September and December.

Our 2023 chronic disease focus measures are hypertension and
Alc £9.0%.
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We encourage you to report results either via CPT® Il codes or through a
direct data feed. If you're performing A1c tests within your office, and you
don’t report a value with the test that automatically scores the member as
>9%.

Details on these measures and the payment/settlement methodology are in
our 2023 PIP manual.

2023 reports: Work with your ACN

Starting this month, PIP reports will be delivered at the ACN level, meaning
practice groups won’t see PIP reports in Filemart for the performance year.

Your ACN is your source for all quality/PIP reporting, including gaps in care.

Not sure whether your practice group is part of a qualified ACN or need help
reaching out to your ACN? Contact our value-based programs team PH-
PartnersinPerformance@priorityhealth.com.

2022 PIP settlement

Contracted ACNs will receive settlement for the 2022 program year for all
their member providers in one check on or around June 1, 2023. ACNs are
responsible for distributing these settlement funds and reporting to providers
at their discretion. Our Provider Strategy & Solutions Consultants will email
remittance reporting.

Provider Roster App (PRA)

In mid-March, we updated the Provider Roster Application (PRA) tool to
allow ACNSs to edit Group NPI numbers. Interested in learning more about
the PRA tool and how it works? Get the 2023 PRA Manual.

Important dates

Mark your calendars for this quarter’s important dates:
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e May 1-15 — PRA attestation

e June 1-15 - PRA attestation

e Late June — 2" focus measure pre-payment
e July 1-15 — PRA attestation

Have questions?

Our guide will help you find answers to common
provider questions, including claims,

credentialing, enrollment, and more

Download the guide

Latest news

See the latest news posted to our website from February to May:

AUTHORIZATIONS

o Simplifying home health authorizations

e New pop-ups in GuidingCare

o Making health care easier and more transparent with Public Act 60

e Clinical documentation will be required for outpatient authorizations starting

June 1
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BILLING & PAYMENT

Related readmissions policy updates

Appeal tips for con-contracted Medicare providers

New policy for Medicare LVAS

New professional claim edits

Pre-claim appeal deadline now 60 days

Clinical error edit fixed

Required modifiers for Medicare therapy services

New clinical edits going into effect on May 28, 2023
Check out the updated Reviews & Appeals section
New date coming formatting for payment reference IDs

PHARMACY

Formulary changes coming July 1, 2023

New ID cards coming soon for commercial members

PLANS & BENEFITS

2ndMD expanding to employer groups May 1

A new diabetes tool to support your patients

PRIORITY HEALTH

Honoring National Doctors Day

RESPONSIBILITIES & RESPONSIBILITIES

2023 D-SNP Model of Care provider training now available

MDHHS Medicaid Provider Enrollment restarts revalidation process



https://www.priorityhealth.com/provider/manual/news/billing-and-payment/01-27-2023-related-readmissions-policy-updates-coming-april-27?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/02-16-2022-appeal-tips-for-non-contracted-medicare-providers?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/02-24-2023-new-policy-for-medicare-lvas?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/02-22-2023-new-clinical-edits-will-go-into-effect-april-23?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-08-2023-provider-news-pre-claim-appeal-deadline-now-60-days?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-10-2023-clinical-edit-error-fixed-hospital-care-discharge-services?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-23-2023-medicare-therapy-caps-and-required-modifiers?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-29-2023-new-clinical-edits-going-into-effect-on-may-28-2023?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-29-2023-check-out-the-updated-reviews-and-appeals-section?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/billing-and-payment/03-30-2023-new-date-formatting-for-payment-reference-ids?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/pharmacy/05-01-2023-provider-news-formulary-changes-coming-july-1-2023?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/pharmacy/03-09-2023-new-id-cards-coming-soon-for-commercial-members?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/plans/03-02-2023-2ndmd-expanding-to-employer-groups-may-1?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/plans/03-09-2023-a-new-diabetes-tool-to-support-your-patients?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/priority-health/03-30-2023-honoring-national-doctors-day?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/standards/02-06-2023-2023-d-snp-model-of-care-provider-training-is-now-avail?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/provider/manual/news/standards/02-13-2023-mdhhs-restarts-revalidation-process-for-medicaid-provid?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=

e February medical policy updates

@ @ @ o Priority Health 12(3222.2 ;eﬁflii%reitiy:alljtg

Grand Rapids, M| 49525-7024

This email is confidential and intended for the
recipient specified in this message only. It is

Non-discrimination notice Language strictly forbidden to share any part of this
assistance message without a written consent of the
. sender. If you received this email in error,
please reply informing us of the error and
then delete it from your inbox.

View in Browser Unsubscribe



https://www.priorityhealth.com/provider/manual/news/standards/02-22-2023-february-2023-medical-policy-updates?utm_source=&utm_medium=email&utm_campaign=&utm_content=14134_Quarterly_provider_newsletter_2023_Spring_edition&utm_sfmc_id=
https://www.priorityhealth.com/nondiscrimination-notice?utm_source=employers&utm_medium=email&utm_campaign=14134_Quarterly_provider_newsletter_2023_Spring_edition
https://www.priorityhealth.com/nondiscrimination-notice/language-assistance?utm_source=employers&utm_medium=email&utm_campaign=14134_Quarterly_provider_newsletter_2023_Spring_edition
https://www.priorityhealth.com/nondiscrimination-notice/language-assistance?utm_source=employers&utm_medium=email&utm_campaign=14134_Quarterly_provider_newsletter_2023_Spring_edition
https://urldefense.com/v3/__https:/view.email.priorityhealthmail.com/?qs=2256718ed8afa859affe2d1cfaf4cccd3639ea3aa54db5958aa66c1e9d6253b57f555b4a5cfcf508e2881b4b7520b92797a6c41fb67eb7495ee06d43793ef71943bfabfef2d5cd098f25e27d1c5b7c24__;!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPpZeDSLE$
https://urldefense.com/v3/__https:/pub.s1.exacttarget.com/d44unfaj2rq?subkey=aleea.ulsh-cherry@priorityhealth.com&utm_campaign=14134_Quarterly_provider_newsletter_2023_Spring_edition__;!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPlbnyQ2M$
https://urldefense.com/v3/__https:/www.facebook.com/PriorityHealth__;!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPJ5f7P7o$
https://urldefense.com/v3/__https:/twitter.com/PriorityHealth__;!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPQL_j9NA$
https://urldefense.com/v3/__https:/www.instagram.com/priorityhealth/__;!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPUBT_c-4$
https://urldefense.com/v3/__https:/www.linkedin.com/company/17689?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId*3A399539761416407279885*2CVSRPtargetId*3A17689*2CVSRPcmpt*3Aprimary__;JSUlJSU!!DQv46r5x2oY!Kv2C08Vksqd-9EaHCx3jiIAWrVUeJOndWD3iO89z-Yo03SSzzANeWeNSE7tNbNtHw6j4rNMQYTSrC-QRRUFQF_qpqYfmOiQmcnh8c5LPBu7vEFY$

