All-inclusive administrative
services—all for one transparent fee

ADMINISTRATIVE SERVICES

*Plan document development, including
summary plan descriptions (SBDs) and
summary of benefits and coverage (SBC)

* lllustrative rates for employee
contributions

*COBRA administration

+ Health care reform advisory services
*Regulatory reporting support

* Online employer administration portal

* Online reporting tool, Employer Insights

+ Nationwide network access with deep
discounts

+ Stop-loss management, both in-house
and with external vendors if requested’

« Member ID cards, digital onboarding and
open enrollment support

« Dedicated account service team

Learn more about our administrative
support

ACCESS TO COST
CONTAINMENT PROGRAMS

« Comprehensive in-house care and
disease management

*Medical and pharmacy utilization
review management

*Proprietary, lowest-net-cost
formulary design

*Diabetes Prevention Program access,
including virtually through Omada

+ Cost transparency tools, Cost
Estimator_and Healthcare Bluebook?

+ Anti-fraud investigations

+ Coordination of benefits, subrogation
and third-party liability with 100%
pass through of savings

Learn more about how we're driving

affordabilit

Our self-funding solution includes more services than other carriers in the market. Plus,
we don't believe in hidden fees or start-up costs. We go beyond just paying claims and
immerse ourselves in the management of your employee’s health plan while remaining

PriorityHealth®

nimble and efficient, administering your plan with the highest level of accuracy.

A SUITE OF MEMBER TOOLS

* Online member account and
mobile app

*24/7 virtual care access

+ Global emergency services through
Assist America

* Personalized online Wellbeing Hub

+ Active&Fit discount gym
membership

+ BenefitHub online discount
marketplace

« myStrength online behavioral
health tool

+ Dedicated, highly experienced self-
funded customer service department

Learn more about how we're creating an
exceptional member experience

'If an external stop loss carrier is selected, an additional fee may apply for stop loss coordination. ?Healthcare Bluebook available for out-of-state members only.

Want more? Enhance your plan with
these additional services.

V4 Encourage participation in cost transparency programs.
Add PriorityRewards to your plan and reward employees when
they use Cost Estimator to see a high quality, lower cost provider.
Plus, get free administration—you only pay for the rewards.

V' Add benefits navigation and advocacy.

Through one point of contact employees can access
health care navigation and advocacy, benefits and
coverage guidance and condition management support
with PriorityGPS.

\ Gain control over specialty pharmacy costs.
Consider adding our Specialty Drug Savings program with
SaveOnSP to your plan and save on specialty medications.

V4 Support your employees’ health goals.
Add PriorityWell to your plan and get additional support
for your employees including digital coaching, corporate
challenges and more.

V Get an easier way to administer your FSA.
You can add seamless banking administration through
HealthEquity to your plan.

Contact your Priority Health representative or licensed
agent for more information. Or learn more about our
self-funding solution here.

* = Services we include that other large carriers or third-party
administrators (TPAs) don't include or charge extra for.
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