
Hospital quality ratings for pneumonia care 

Pneumonia is caused by a viral or bacterial infection that fills your lungs with mucus. This lowers the oxygen level in your blood. Pneumonia 
causes nearly one million hospital admissions each year 

This chart lists the quality ratings for pneumonia care in hospitals that are part of the Priority Health network. We received this information from 
the Hospital Quality Initiative, which is a service of the Centers for Medicare & Medicaid Services. These facts were reported in September 2009. 
A blank space indicates that the hospital did not report results or did not have enough patients in the category to report results. 

 

Definition of terms: 

Influenza vaccination: An influenza (flu) shot can help prevent influenza in the future, even if you have been hospitalized for pneumonia.  
 
Pneumococcal vaccination: A hospital should give you a pneumonia vaccination. A pneumonia vaccine may help prevent or lower the 
risk of complications of bacterial pneumonia in the future. 
 
Initial antibiotic timing – 6 hours: A hospital should make sure that you receive an antibiotic or combination of antibiotics as soon as 
possible after you’re admitted. Antibiotics attack bacteria, so early treatment can reduce the possibility of complications. If you’re allergic 
to antibiotics, the hospital should give you an alternate medication. 
 
Oxygenation assessment: A hospital should test the amount of oxygen in your blood (an "oxygenation assessment") within 24 hours of 
your arrival. Often the air spaces in the lungs fill with fluid, so when there's less air in the lungs, there is usually less oxygen in the blood. 
There are two kinds of tests that hospitals might use: the “ABG (arterial blood gas) test,” or the “pulse oximetry test,” where electrodes are 
attached to your finger, earlobe or skin fold. 
 
Advising smokers to quit: A hospital should educate you on the benefits of quitting smoking. Smoking increases your risk for developing 
blood clots and heart disease, resulting in a heart attack, heart failure or stroke. Smoking is also linked to lung disease and cancer, and it 
can cause premature death. 

Most appropriate initial antibiotic: Pneumonia is a lung infection usually caused by bacteria or a virus. If pneumonia is caused by 
bacteria, hospitals will treat the infection with antibiotics. Different antibiotics treat different bacteria. 
 
Blood cultures prior to first antibiotic: Different types of bacteria can cause pneumonia. A blood culture test tells the hospital which 
bacteria may have caused your pneumonia, and thus which antibiotic it should prescribe to you. 
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Top 10% of Hospitals submitting data scored
equal to or higher than: 98% 96% 100% 100% 100% 97% 100%

Top 25% of Hospitals submitting data scored
equal to or higher than: 92% 91% 100% 100% 100% 93% 96%

National Average 75% 77% 93% 99% 85% 87% 90%

Allegan General Hospital Yes Yes 64% 80% 93% 99% 79% 87% 77% 0
Allegiance Health Yes Yes 94% 92% 91% 100% 100% 90% 97% 2
Alpena General Hospital Yes Yes 97% 89% 96% 100% 100% 91% 95% 2
Battle Creek Health System Yes Yes 99% 98% 99% 100% 99% 96% 98% 3
Beaumont Hospital, Grosse Pointe Yes Yes 86% 70% 87% 98% 97% 88% 70% 0
Borgess Medical Center Yes Yes 80% 89% 94% 100% 92% 92% 98% 1
Borgess-Lee Memorial Hospital Yes Yes 75% 60% 95% 100% 88% 87% 92% 1
Botsford Hospital Yes Yes 88% 92% 96% 99% 100% 89% 92% 1
Carson City Hospital Yes Yes 71% 94% 97% 100% 100% 100% 92% 3
Cheboygan Memorial Hospital Yes Yes 96% 96% 96% 99% 81% 93% 90% 1
Chelsea Community Hospital Yes Yes 88% 99% 99% 100% 100% 91% 97% 3
Children's Hospital of Michigan Yes Yes 0
Community Hospital Yes Yes 100% 92% 92% 100% 86% 86% 56% 2
Covenant Medical Center, Inc Yes Yes 83% 77% 92% 100% 93% 86% 90% 1
Crittenton Hospital Medical Center Yes Yes 86% 95% 94% 99% 96% 92% 94% 0
Detroit Receiving Hospital & Univ Health Center Yes Yes 79% 82% 96% 100% 91% 90% 94% 1
Flower Hospital Yes Yes 88% 93% 92% 100% 98% 86% 92% 1
Garden City Hospital, Osteopathic Yes Yes 79% 76% 97% 100% 99% 95% 97% 1
Genesys Regional Medical Center - Health Park Yes Yes 93% 96% 92% 100% 96% 87% 93% 2
Gerber Memorial Hospital Yes Yes 100% 96% 98% 99% 100% 93% 89% 3
Gratiot Medical Center Yes Yes 90% 91% 96% 100% 100% 80% 98% 2
Harbor Beach Community Hospital Yes Yes 100% 100% 75% 100% 0% 92% 100% 3
Harper University Hospital Yes Yes 73% 74% 91% 100% 93% 91% 98% 1
Henry Ford Cottage Hospital Yes No 80% 45% 100% 83% 100% 88% 2
Henry Ford Hospital Yes Yes 79% 84% 92% 100% 86% 88% 95% 1
Henry Ford Macomb Hospital Yes Yes 87% 93% 94% 100% 100% 95% 90% 2
Henry Ford Macomb Hospital-Warren Campus Yes Yes 78% 85% 96% 100% 97% 94% 96% 1
Henry Ford Wyandotte Hospital Yes Yes 88% 86% 98% 100% 100% 87% 97% 2
Herrick Memorial Hospital Yes Yes 100% 86% 100% 100% 86% 98% 93% 4
Hillsdale Community Health Center Yes Yes 48% 50% 83% 99% 65% 83% 87% 0
Holland Community Hospital Yes Yes 100% 100% 99% 100% 100% 100% 99% 5
Hurley Medical Center Yes Yes 91% 86% 88% 99% 99% 91% 93% 0
Huron Medical Center Yes No 46% 36% 99% 100% 33% 82% 93% 1
Huron Valley-Sinai Hospital Yes Yes 80% 78% 99% 100% 89% 94% 91% 1
Ionia County Memorial Hospital Yes Yes 91% 92% 100% 100% 95% 87% 74% 2
Karmanos Cancer Center Yes Yes 89% 88% 80% 100% 86% 1
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Marlette Regional Hospital Yes Yes 69% 52% 88% 97% 18% 76% 74% 0
Mecosta County Medical Center Yes Yes 83% 89% 96% 100% 100% 86% 94% 2
Memorial Medical Center of West Michigan Yes Yes 100% 91% 96% 99% 100% 90% 95% 2
Mercy Health Partners, Hackley Campus Yes Yes 94% 97% 99% 100% 97% 94% 95% 2
Mercy Health Partners, Mercy Campus Yes Yes 93% 96% 96% 100% 100% 98% 94% 4
Mercy Hospital - Cadillac Yes Yes 97% 95% 98% 100% 100% 93% 95% 2
Mercy Hospital - Grayling Yes Yes 100% 98% 98% 100% 100% 93% 99% 4
Metro Health Hospital Yes Yes 92% 95% 100% 100% 97% 95% 97% 2
Midmichigan Medical Center-Clare Yes Yes 96% 95% 96% 100% 95% 93% 93% 1
Midmichigan Medical Center-Gladwin Yes Yes 94% 97% 92% 100% 100% 98% 92% 4
Midmichigan Medical Center-Midland Yes Yes 80% 94% 94% 100% 96% 88% 97% 1
Mount Clemens Regional Medical Center Yes Yes 57% 63% 92% 100% 82% 82% 91% 1
Munson Medical Center Yes Yes 99% 99% 100% 100% 100% 100% 97% 6
North Ottawa Community Hospital Yes Yes 96% 100% 98% 100% 95% 86% 99% 2
Northern Michigan Regional Hospital Yes Yes 88% 95% 90% 100% 98% 85% 97% 1
Oaklawn Hospital Yes Yes 97% 95% 97% 100% 93% 98% 95% 2
Oakwood Annapolis Hospital Yes Yes 83% 92% 95% 100% 100% 94% 96% 2
Oakwood Heritage Hospital Yes Yes 100% 100% 95% 100% 100% 93% 98% 4
Oakwood Hospital And Medical Center Yes Yes 86% 86% 93% 100% 100% 91% 88% 2
Oakwood Southshore Medical Center Yes Yes 94% 89% 98% 100% 100% 95% 97% 2
Otsego Memorial Hospital Yes Yes 100% 98% 97% 100% 93% 98% 92% 4
Pennock Hospital Yes Yes 90% 98% 97% 100% 100% 94% 93% 3
Poh Medical Center Yes Yes 86% 77% 95% 100% 64% 93% 95% 1
Port Huron Hospital Yes Yes 71% 93% 90% 100% 94% 92% 93% 1
Providence Hospital And Medical Centers Yes Yes 90% 84% 91% 100% 97% 95% 92% 1
Saint Mary's Health Care Yes Yes 92% 93% 97% 100% 99% 96% 94% 1
Saint Mary's Standish Community Hospital Yes Yes 64% 74% 83% 98% 94% 81% 86% 0
Sinai-Grace Hospital Yes Yes 81% 81% 93% 100% 97% 91% 92% 1
South Haven Community Hospital Yes Yes 100% 89% 99% 100% 90% 97% 95% 3
Spectrum Health - Butterworth Campus Yes Yes 92% 94% 97% 100% 96% 96% 93% 1
Spectrum Health - Reed City Campus Yes Yes 90% 95% 100% 100% 100% 90% 98% 3
Spectrum Health United Memorial - Kelsey Campu Yes Yes 100% 100% 100% 100% 100% 100% 96% 6
Spectrum Health United Memorial - United Campu Yes Yes 97% 99% 98% 100% 100% 98% 97% 4
St John Hospital And Medical Center Yes Yes 79% 81% 91% 100% 76% 92% 84% 1
St John Macomb-Oakland Hospital-Macomb Cente Yes Yes 89% 91% 95% 100% 93% 92% 95% 1
St John North Shores Hospital Yes Yes 100% 75% 100% 93% 82% 68% 2



Pneumonia Care

In
-N

et
w

or
k 

H
os

pi
ta

l

PP
O

 
D

es
ig

na
te

d

Influenza 
Vaccination

Pneumoc
occal 

Vaccinati
on

Initial 
Antibiotic 
Timing; 6 

hours
Oxygenation 
Assessment

Advising 
Smokers 
to Quit

Most 
appropriate 

initial 
antibiotics

Blood 
Cultures 

Prior to first 
antibiotic

Number of 
Measures in 

90th 
Percentile

Top 10% of Hospitals submitting data scored
equal to or higher than: 98% 96% 100% 100% 100% 97% 100%

Top 25% of Hospitals submitting data scored
equal to or higher than: 92% 91% 100% 100% 100% 93% 96%

National Average 75% 77% 93% 99% 85% 87% 90%

St John River District Hospital Yes Yes 97% 100% 100% 100% 100% 94% 97% 4
St Joseph Mercy Hospital Yes Yes 88% 97% 95% 100% 100% 96% 89% 3
St Joseph Mercy Oakland Yes Yes 87% 84% 94% 100% 100% 92% 99% 2
St Joseph Mercy Port Huron Yes Yes 88% 86% 98% 100% 100% 94% 99% 2
St Mary Mercy Hospital Yes Yes 86% 90% 95% 100% 100% 93% 98% 2
St Mary's of Michigan Medical Center Yes Yes 85% 87% 96% 100% 98% 94% 93% 1
Three Rivers Health Yes Yes 81% 73% 97% 100% 62% 91% 85% 1
Toledo Hospital The Yes Yes 84% 92% 87% 100% 90% 85% 93% 1
University of Michigan Health System Yes Yes 89% 93% 93% 100% 96% 89% 92% 1
West Branch Regional Medical Center Yes Yes 83% 80% 85% 98% 79% 77% 91% 0
West Shore Medical Center Yes Yes 88% 89% 99% 100% 85% 97% 95% 2
William Beaumont Hospital Yes Yes 82% 96% 95% 100% 89% 93% 97% 2
William Beaumont Hospital-Troy Yes Yes 82% 92% 96% 100% 100% 94% 94% 2
Zeeland Community Hospital Yes Yes 100% 99% 98% 100% 100% 95% 94% 4
September 2009 release, collection dates January 2008 - December 2


