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Priority Health Names New Account Manager of Client Services

(GRAND RAPIDS, Mich. — January 14, 2003) Maria Walker is the new account manager of
client services for Priority Health, the area’s largest managed care company. Walker is
responsible for providing excellent customer service for Priority Health’s employer groups.

Walker is celebrating her second year at Priority Health. She serves as a volunteer for
Junior Achievement and works with Grand Rapids Women’s Resource Center Marketing
Committee. She holds an associates degree in management from Davenport University.

Priority Health has over 366,000 members and is owned by Spectrum Health of Grand
Rapids, Holland Community Hospital of Holland, Munson Healthcare of Traverse City and
Healthshare, Inc. of Petoskey. The health plan enjoys “Excellent” accreditation from the
National Committee for Quality Assurance, an independent organization that reviews the quality

of health plans nationwide.
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