














Using Your Plan

The biggest secret for
better health: Your doctor

Building a relationship with a primary care provider (PCP) helps
ensure that you get the best possible health care.

One way to keep the doctor-patient relationship strong is to
have routine physical exams. Most healthy adults should see
their PCP for a checkup once every one to three years. At these
visits, you’ll learn about important preventive services that can
keep you healthy throughout your life. This includes immunizations
and screenings, some of which are covered by your plan.

If you don’t have a regular PCP, we’re here to help. Each year,
Priority Health measures the quality of service given by PCPs in
our network. We post the results for members to review online at
priorityhealth.com. Use the ratings to help you find a doctor you
can trust.

Quality ratings are shown in apples. To see any PCP’s apple
ratings, use the award-winning Find a Doctor tool.

Take Action <

Check doctor
quality ratings

Find quality ratings for doctors in
your plan using Priority Health’s
award-winning Find a Doctor tool.
Just go to priorityhealth.com and
click on “Find a Doctor.”
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Understand your benefits

Taking time to understand how your health plan works can help
you maximize your benefits. Here are some highlights of the
benefits to Priority Health membership.

Your membership and your satisfaction are
very important to us. This page contains
important information about getting the
most from your coverage. To get this
information, visit priorityhealth.com and
type the keywords provided below in the
SEARCH box.

You also can request printed copies of
member materials. Call Customer Service at
800 446-5674. See page 2 for Customer
Service hours of availability.

Benefit Decisions

Your family’s health is our top priority. To
learn how we make decisions about
coverage, contact us about our utilization
management process. Know that utilization
management decisions are based on
appropriateness of care and service and that
no financial incentives exist for issuing
denials.

Keyword: | Utilization

Disease Management Programs
Learn what programs are available to help
you manage chronic illnesses, how to use
the services and how to become eligible.

Keyword:

Fraud and Abuse

You can take steps to combat health care
fraud and abuse. Find out how Priority
Health is dedicated to helping you stay safe
and support you if you suspect a problem.

Keyword:

Grievance Procedure
Discover how our simple, three-step
grievance procedure works.

Keyword:

Plan basics

Review your Certificate of Coverage and
Member Handbook for information about
benefits, procedures, obtaining care and
services, and providers who participate with
your plan.

Keyword: | Handbook

Prescription drug updates

Priority Health regularly reviews new drugs
to help make sure that you are receiving safe
and effective care. If you take prescription
drugs, it's important that you review our
Approved Drug List occasionally in order to
note changes or updates.

Keyword:

Privacy Statement
Learn how Priority Health is committed to
keeping your health information private.

Keyword:

Quality Performance

Review Priority Health’s most recent Quality
Improvement Workplan, the Quality
Improvement Program Description and our
Annual Quality Improvement Evaluation.
Request a print copy by calling Customer
Service.

Rights and Responsibilities

Know what you can expect from Priority
Health and what Priority Health expects
from you.

Keywords: | Member rights
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Life just got a little easier.”

priorityhealth.com
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Sign up for a FREE health class!

Our HealthyEncounters™ classes can help you begin a healthier lifestyle. Below is a small
sample of our offerings. For a complete list of classes and locations, visit priorityhealth.com and
click on “Wellness Classes.” Or call Customer Service at 800 446-5674 to request a copy.

Eating Well Made Simple

Are your portions out of control? You'll be
shocked to learn what recommended sizes
really are!l We'll focus on choosing
appropriate portions and eating balanced
meals. Join us for this presentation on
nutrition for real people with busy lives.

© Royal Oak (Beaumont Health Center,
Conference Room 1),
Wednesday, January 27,
7 to 8 p.m.

© Grosse Pointe (Beaumont Hospital,
Connelly Auditorium),
Wednesday, January 20,

Holland (250 East 8th St.),
Tuesday, February 16,
6 to 7 p.m.

Traverse City (300 East Front St.,
Ste. 250), Tuesday, February 16,
6 to 7 p.m.

St. Claire Shores (Beaumont

o Jackson (Allegiance Health, Anderson 7to 8 p.m. Hospital, Bon Brae Center),

Building Auditorium), © Ypsilanti (Saint Joseph Mercy Health Wednesday, February 17,

Tuesday, January 5, System, Room 1A), 7 to 8 p.m.

6t 7 pm. Wednesday, January 20, o Troy (Beaumont Hospital, Classroom 3
© Grand Rapids (3111 Leonard St. NE), 6 to 7 p.m. and 4), Wednesday, February 17,

Tuesday, January 12, Cholesterol Counts 7 to 8 p.m.

6to7pm. Learn the latest recommendations for @ Ypsilanti (Saint Joseph Mercy Health
o Holland (250 East 8th St.), healthy cholesterol levels. We'll review System, Room 2), Tuesday, February 23,

Tuesday, January 12, current guidelines for nutrition and fitness, 6to 7 p.m.

6to 7 p.m. and discuss the important role of stress @ Royal Oak (Beaumont Health Center,
¢ Traverse City (300 East Front St., reduction when striving for a healthy heart. Conference Room 1),

Ste. 250), Tuesday, January 12, o Jackson (Allegiance Health, Anderson Wednesday, February 24,

6to7 p.m. Building Auditorium), 7to8pm
¢ Troy (Beaumont Hospital, Classroom 3 Tuesday, February 2,

and 4), Wednesday, January 20, 6to 7 pm. }

7Tto8pm. o Grand Rapids (3111 Leonard St. NE), L

Tuesday, February 16, VISl.t priorityhealth.com to
6t0 7 p.m. register for any of these classes
or to find out exact locations. Or
call toll-free 888 389-6647.
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