
 

<< Date>> 

<<Member First Name>> <<Member Last Name>> 
<<Member Address>> 
<<Member City, State ZIP>> 

Dear <<Member First Name>> <<Member Last Name>> 

You can save money on your health care this year with HealthbyChoice Incentives, which is a 
plan your employer has selected to encourage healthy life styles. To qualify for lower copays 
and deductibles, you and your covered spouse must qualify for the Choice benefit level by 
<<Due Date>>. 

Qualify for the money-saving Choice benefit level before <<Due Date>>. 
You must complete the following steps to qualify for the Choice benefit level. If you don't 
complete all of the steps listed below by <<90 days after effective date>>., your coverage will 
change to the Standard benefit level, with higher copayments and deductibles.  

1 Complete the HealthQuotient online health risk assessment available at 
priorityhealth.com.  

2.   Contact your health care provider to complete a qualification form that states if you meet 
the criteria for three health indicators:  

• Do not use tobacco  
• Body mass index is under 30  
• Blood pressure under 140/90  

3. Three additional steps are required if you don't meet one or more of the health indicator 
criteria:  

• Fasting blood sugar test  
• Fasting cholesterol test  
• Agree to your provider's treatment program  

4.   Spouse must complete outstanding requirements  

Learn more about your HealthbyChoice requirements at priorityhealth.com:  
• log in using your contract number found on your ID card  
• click on "View Status"  

If you have questions, please give us a call using the phone number listed on the back of your ID 
card. Customer Service representatives are available Monday through Thursday 7:30 a.m. to 7 
p.m., Friday 9 a.m. to 5 p.m. and Saturday 8:30 a.m. to noon. You may also send an e-mail by 
clicking on "Contact Us" at priorityhealth.com. We'll respond by the end of the next business 
day.  

Your partner in health,  

Priority Health Customer Service        RPX_8453  


