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POLICY NUMBER:     Policy #2/0043/R1  
 
POLICY TITLE: Practitioner Rights  
************************************************************************************* 
POLICY STATEMENT:  To define a practitioner’s right to review information obtained during the 
credentialing or recredentialing process and to correct erroneous information or information that varies 
substantially from what the practitioner supplies. 
 
**Effective/Review/Approval dates reflect those of Policy #2/0030/R3 – Practitioner Credentialing, 
Recredentialing and Hearing Policy & Procedure** 
 
EFFECTIVE DATE:  3/93 
REVIEW DATE: 12/98 annual review; 5/99 revisions; 8/99 revisions, 11/99 revisions & annual review, 12/00 
revision & annual review, 8/01 revisions & annual review; 9/02 annual review, 6/03 revisions, 10/03 annual 
review, 10/04 annual review 
STATUS:  Existing policy 
APPROVAL COMMITTEE/DATE: Credentialing Committee Annual Review:  12/3/97, 12/2/98, 11/3/99, 
12/6/00, 8/1/01, 9/4/02, 10/1/03, 10/6/2004 
Revisions:  5/5/99; 8/4/99, 11/3/99, 12/6/00, 8/1/01, 6/4/03 
DISTRIBUTION/SECURITY:  All staff/No security required  
AUTHOR(S):  Credentialing Committee 
 
BACKGROUND:  Formerly part of Policy #2/0030/R3 – Practitioner Credentialing, Recredentialing and 
Hearing Policy & Procedure. 
 
POLICY DESCRIPTION: 
 
1. A practitioner is afforded the following rights during the credentialing or recredentialing process: 
 

a. A practitioner in the credentialing or recredentialing process is afforded the right to review certain 
information obtained from an outside source that is used to evaluate their credentialing application.  
A practitioner may review information obtained from malpractice carriers, state licensing boards and 
board certification agencies.  This information may be reviewed by the practitioner on-site at Priority 
Health, during normal business hours, with a Priority Health representative present.  A practitioner 
does not have the right to review information that is protected under peer review laws, such as, 
National Practitioner Data Bank (NPDB) responses, professional references, hospital affiliation 
questionnaires, recommendations from training institutions or responses from the Federation of State 
Medical Boards (FSMB). 

 
b. If information is obtained from other sources during the credentialing or recredentialing process that 

varies substantially from that provided by the practitioner, a member of the credentialing department 
will notify the applicant verbally or in writing of the discrepancy within one week of receiving the 
information.  The practitioner will be given the opportunity to clarify and correct the discrepancy(ies) 
and/or erroneous information.  The practitioner will be afforded thirty (30) days within which to 
respond verbally or in writing (in some instances, a written response may be required).  Verbal 
responses shall be provided to a member of the credentialing department who will document, in 
writing, the conversation and the practitioner’s response.  The credentialing department employee will 
sign and date the documentation and place in the practitioner’s file.  If the practitioner prefers or is 
requested to respond in writing, a written response is to be sent to:  Priority Health, Attn: 
Credentialing Department, 1231 East Beltline, NE, Grand Rapids, MI 49525.  Written responses will 
be date stamped and placed in the practitioner’s file. 
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c. A practitioner has the right, upon request, to be informed of the status of their initial application or 

recredentialing application.  A practitioner may make this request verbally or in writing to any 
member of the Credentialing department.  When the request is made verbally, the Credentialing 
department team member will provide the status verbally.  If the request by the practitioner is made in 
writing, a Credentialing department team member will respond verbally, if appropriate, or in writing if 
requested by the practitioner.  A copy of any written request by the practitioner or written response 
from a Credentialing department team member will be maintained in the practitioner’s credentialing 
file.  The practitioner can be informed as to which verifications items have been received or not 
received and will be informed of any discrepancy(ies) or other information that varies substantially 
from that provided by the practitioner as described in item b. above.   

 
2. A practitioner is notified of these rights through the “Welcome” letter for new applicants and through the 

cover letter notice for recredentialing. 
 

Policy Review: 
 
Priority Health’s Practitioner Rights Policy will be reviewed at least annually and revised as needed. 
 
SUPPORTING DOCUMENTATION:  NCQA Standards CR 1 
OPERATIONAL AREAS IMPACTED:  Credentialing 
SPECIAL NOTES (I.E., PRODUCTS AFFECTED)  This policy applies to all products. 
 


